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General Purpose Technology - tre vagor av digitalisering

1. Lag mognad
2. Utbredd anvandning
3. Korsbefruktning
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Tredje vagen: Korsbefruktning av mogna teknologier
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Paradigmskifte till foljd av Al: minskade kostnader for forutsagelser
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Data & Al — den nya valutan med stora “first mover advantages”

A spiral of Data & Al
first mover advantages
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GDPR - mbjligheter och utmaningar for Al
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Foretagsledare och Al: Lag riskmedvetenhet och kunskapsgap

Results revealing low risk

MITSlean  MIT just released awareness and knowledge gaps
arigorous study on Al in organizations
Study conducted by MITin Many believe in the future of Al, yet few
partnership with BCG providing 0 have a concrete strategy for how to
insights into Al maturity levels get there or govern it
among organizations and what they

need to do in order to develop an Al

strategy e Managers lacking intuitive

understanding of Al
Based on rigorous collection and

analysis of data
* Global survey of >3,000
executives, managers and analysts e
across industries |
« Complemented with 30 in-depth

interviews with technology experts 0 Very few organizations with strong
and executives data governance practices

Executives underestimate the
security, organizational &
technological capability gaps




Etiska principer behover Oversattas till Al ramverket - Al skiljer
sig fran andra data drivna digitala initiativ

Global leaders agree: Data & Al set to
be new currency

“In the past a lot of CEOs wished they
had started thinking sooner about their
Internet Strategy. In five years from /
now it will be the same for Al" A
Andrew Nig, Chief Scientist at Baidu

"It's hard to overstate how big an
impact [Al is] going to have on
society"

Jeff Bezos, Founder & CEO of amazon.com

"We will evolve from a

mobile first to an Al first world"
Sundar Pichai, CEO of Google

"In five years, there's no doubt in my mind that
cognitive [solutions], Al, will
impact every decision made ... If it is digital, it

will be cognitive"
Ginni Rometty, Chairwoman, President & CEO of IBM

Experts conclude: A sustainable Al strategy
will be a prerequisite in order to use it

Recent MIT survey found that
« <1/3 of companies have high degree
of confidence in the fairness and
auditability of their Al systems
« <1/2 have confidence in the safety of
those systems

"Companies have to earn the moral license
to operate when it comes to complex and

ethically-charged domains such as Al"
Tommy Stadles, Technology entrepreneur

"Fundamental issues need to be resolved for

the continued usage of Al technologies"
MIT Sloan Review


http://amazon.com

Al specifika oavsiktliga utmaningar
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Exempel....

A myriad of data and

potential Al applications... ... but what about this?

Al can assist us making
our organization more
efficient

We can use customer data
to improve the experience
for our users

We can leverage
acquired data to improve
our processes

We can use data & Al to create
individualized risk premiums to
lower our costs

We can use data & Al
differentiate price and
discounts




Al Sustainability - Hallbar Al
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Nya jobb, uppgifter och férmagor till foljd av Al
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Sammanfattning

« Teknologin rusar ivag i den tredje vagen - regelverk svart att hanga med
- Okat gap mellan de foéretag som omfamnar Al och de som slapar efter
* Al skalar pa ett nytt och autonomt sétt - etiska implikationer oprévade

- Organisationer behover sta till svars for etiska avvaganden i Al
rekommendationer och marknadsforing



