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Kommunikation og psykologi

Start Indsats Blog Om Q

Nar det handler om kommunikation, er det
ikke altid den klogeste der vinder

Lad os nu tage dig selv som eksempel

Du er jo et intelligent menneske, som bekymrer sig om vores planet og om de svageste i
samfundet, ikke? Alligevel ender du pafaldende tit med at klikke ind pa en billedserie om
katte der ligner Adolf Hitler eller den sidste nye latterligggrende fotomanipulation af
Trump, i stedet for at leese artikler om mere komplekse emner.

Og du er ikke alene

Hvis du lukker et hvilket som helst nyhedsfeed op, vil du se at dygtigt formidlet dumhed
slar darligt formidlet visdom, i kampen om opmearksomheden. Hver gang.

Jeg ved godt at det kan virke lidt deprimerende

Seneste pa bloggen!

Den fortabte son vender hjem

= — men hvordan?

Psst... hentede du e-bogen?

Anders Colding-Jorgensen

Den Urimelige
Fordel
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Sadan ger du dit nzeste

Facebook Opslag
Svart at ignorere







2 A B Y

E"AIL COTINUN|CAT Lo CHAT PICTURE

— S
SERVER FARH

C oMPANY
“HEADQUARTERS

QRS B

- aTAT 1STICS

@ Sm S= .90, oo
LAST YEAR THIS YGAR

QUALITY

l\ ﬁ sTmATc:G‘/ [ %vz»u
¢ CSU CCCSS o

779 —>150% wug\\m—/u:; R

@ . RGSGARCH
@0 s U

N/ ol




EXCLUSIVE
CASE STUDIES




Best Times to Post on Social Media

@ Tuesdays, 10am-11am

@ Wednesdays, 1pm-2pm

o Thursdays, 9am-12pm

° Fridays, 2pm-3pm
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The first 3 seconds

after a post appears on the screen

Stop Understand Feel
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"Viral loop”




"Viral loop”







1.Engage

GOAL;

Make your post harder to ignore and easier to understand



The brain is

LAZY



COST: $1,10






COST: $0,05




1,10 minus 1,-




X =51,10 — (x+S1)
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R —— Vil du have en urimelig fordel pa Facebook?

Den Urlmellge Sa leer basal Facebook-psykologi og ggr dine Facebook
Fordel opslag svaerere at ignorere og lettere at forsta

W‘ﬁfn- ~

- . ' eller er blikfanget i stykker, scroller din modtager skanselslgst videre.
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2

Et Facebook-opslags skaebne afgores pa fa sekunder. Er opslaget for sveert at afkode

Er dit Facebook-opslag til gengald skarpt og feengende, skal din modtager naermest
~ ' anstrenge sig for ikke at laese det.
Sadan ger du dit naeste
Facebook OPSlag Denne e-bog giver en lang rakke konkrete rad, du kan bruge med det samme
Sveertatignorere Du skal ikke hente den fordi den er gratis, men fordi den rent
- og let at forsta | l : ‘
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Det giver dig naturligvis en helt urimelig fordel i forhold til dem som ikke forstar

modtagerens psvkologi. Men sadan er livet jo sa uretfaerdigt &

Hent e-bogen her og fa en masse helt do’s and dont’s og noget let teori oven i kobet

Download a free (Danish) e-book with all 10 checklist points
and lots of examples an do’s and don’t’s

mindhouse.dk/ebo




#1: IS IT CRYSTAL CLEAR, WHO | AM?




Local Massage Salon

23 minutes ago - #

We are closed for the Christmas holidays

il Like B Comment #» Share

The Local Newspaper

23 minutes ago -

Den Lokals Avis

We are closed for the Christmas holidays

il Like ® Comment #» Share

Jenna & Jenna
23 minutes ago - #

JENNA

We are closed for the Christmas holidays

iy Like P Comment 4 Share



#1: IS IT CRYSTAL CLEAR, WHO | AM?
#2: DOES MY POST CONTAIN SOMETHING FAMILIAR?
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JENNA

NEW WORKSHOP: How to design iPhone apps

& Like W Comment #» Share
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NEW WORKSHOP: How to design iPhone apps.

Like Comment Share
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NEW WORKSHOP: How to design iPhone apps NEW WORKSHOP: How to design iPhone apps.

Like Comment Share Like Comment Share
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NEW: We now offer a selection of delicious Belgian beer

Like Comment Share
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¥ Like Comment Share
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NEW: We now offer a selection of delicious Belgian beer

NEW: We now offer a selection of delicious Belgian beer

Like Comment Share Like Comment Share



#1: IS IT CRYSTAL CLEAR, WHO | AM?
#2: DOES MY POST CONTAIN SOMETHING FAMILIAR?
#3: 1S MY POST “CLOSE” TO MY FOLLOWER?
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On Friday, Omar Olsson gave a talk about the joy of paying taxes.

Like Comment Share
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On Friday, Omar Olsson gave a talk about the joy of paying taxes.

Like ! Comment Share
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JENNA

On Friday, Omar Olsson gave a talk about the joy of paying taxes.

i Like ¥ Comment ~» Share
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On Friday, Omar Olsson gave a talk about the joy of paying taxes. On Friday, Omar Olsson gave a talk about the joy of paying taxes. On Friday, Omar Olsson gave a talk about the joy of paying taxes.

Like Comment Share Like # Comment Share Like Comment Share



#1: IS IT CRYSTAL CLEAR, WHO | AM?

#2: DOES MY POST CONTAIN SOMETHING FAMILIAR?
#3: 1S MY POST “CLOSE” TO MY FOLLOWER?

#4: DOES MY POST HAVE A “NARRATIVE HOOK”?
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Our gizmo will help you attract more ducks and help you keep
more of the ducks you already have

Like Comment Share



(‘-f' Jenna & Jenna
23 minutes ago - »

JENNA

Earlier today, a young qgirl called me and asked what on earth
this gizmo of ours, was good for?

| told her that our gizmo will help yvou attract more ducks and
help you keep more of the ducks you already have

il Like ¥ Comment # Share
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We now have fresh and tastful oisters for sale — only 10 kroner
each

Like Comment Share
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This morning, John went to the fish market, to search for the
finest and freshest oisters he could possible find.

We now have fresh and tastful oisters for sale — only 10 Kroner
each

Like Comment Share
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#9:

IS IT CRYSTAL CLEAR, WHO | AM?

DOES MY POST CONTAIN SOMETHING FAMILIAR?

IS MY POST “CLOSE” TO MY FOLLOWER?

DOES MY POST HAVE A “NARRATIVE HOOK"”?

AM | “SPEAKING” IN A NATURAL LANGUAGE?

IS THE BEGINNING OF MY TEXT SMOOTH AND EASY TO GET IN TO?
IS MY POST FREE FROM NUMBERS AND CALCULATIONS?

IS MY POST DESIGNED FOR SKIPPING AND “JUMPING"”?

IS MY POST ADDRESSING MY FOLOWER AS AN INDIVIDUAL?

#10: IS MY POST USING RELATIVE NUMBERS, RATHER THAN EXACT ONES?
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Det giver dig naturligvis en helt urimelig fordel i forhold til dem som ikke forstar

modtagerens psvkologi. Men sadan er livet jo sa uretfaerdigt &

Hent e-bogen her og fa en masse helt do’s and dont’s og noget let teori oven i kobet

Download a free (Danish) e-book with all 10 checklist points
and lots of examples an do’s and don’t’s
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Put yourself in
your follower’s
chair (or shoes)







Meet your follower

She is surfing Facebook with her autopilot
She sees your post in her newsfeed

She doesn’t know your post is coming
She doesn’t know as much as you do

She is NEVER as interested as you are

Al S N






QUESTIONS?

mindhouse. dk




